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Process of Creating Websites

1. Analyzing you audience and purpose
2. Designing the site and its pages
3. Creating and coding the content

4. Revising and testing the site

5. Launching the site
6. Registering the Site with Search Engines
7. Maintaining the Site
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Analyzing Audience and Purpose

e General considerations for technical document
o Who are the readers?
o Why would they come to your site?
o What kinds of information do they seek?
o What are you specific goals for this site?

e Additional considerations for websites
o Downloading information?
o Equipment of your readers?
o Need to print out the website?
o Disabilities?
o Native speakers of English?
o Websites are living documents!
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Understanding the Website Medium

_________________________________________________________________________________

e Website fundamentally different than written article
o Readers tend to jump from place to place
o Limited attention
o Information overload

e Organize information hierarchically, NOT linearly
e Simplicity is key.

e Advise about website creation:

o W3Schools: http://www.w3schools.com/
= Html
= Css
x ..more

o Webmonkey: http://www.webmonkey.com/
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Designing the Site and its Page

e Hierarchical structure Home page

o Home page

o Sub pages
o Sub-subpages

e A well designed site
allows the reader to
quickly find all the
information they need
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Designing the Site and its Page

e Consistency

o Site design must be self-consistent and meet the reader’s
expectations.
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Examples: Universities
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Examples: Universities
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Examples: Search Engines
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Examples: Search Engines
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Examples: Search Engines
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Creating and Coding the Content

e Creation

o Gather context
x Text
x Graphics

o Ensure that your content is easily downloadable.
x Photoshop

e Coding
o Html, XML, CSS, ect...

o BUT, you can just use a software package
x Don’t really need to learn how to directly code a website.

o Software packages, offline
x  Microsoft word

x  Microsoft Frontpage
x ...

o Software packages, online
x Google
x  Microsoft Live
x Yahoo!
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Revising and Testing the Site

e Test the site as you would a written document
. Check main points. Make sure they are clear.
. Check supporting points and details.

Consider the tone of the document.

Check the format.

Proofreading (spelling, grammar, ect)..

S o B

e Additional testing and revision for websites
1. Does webpage load correctly?
. Do the links work?
3. Is the email contact correct?

4. Check different browsers.
x  Internet Explorer
= Firefox

5.  Check different resolution
x  1024x768 (standard)
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Launching the Site

e Normal process (offline)

o Create the website locally
o Upload the files (ex: FTP)

e Alternative process (online)

o Website was created using an online service
x (Google, Live, Yahoo, ect).
o Still need to publish the site.

e Important to test the site again after launching.
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Registering the Site with Search Engines

e Search engines work automatically
o Google and other search engines will add you site eventually, probably.

e Better to directly register you site with different search
engines.

o Will allow you to have some control over the keywords
o Will allow your site to show up sooner.

e Sponsored links

o Pay money to search engine
x Pay-per-click

o Your site will show up at top of rankings
« Based on keywords
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Registration: Google

o www.google.com/addurl/

GO L)S[e Add your URL to Google

Home

About Google
Advertising Programs
Business Selutions
Webmaster Info

+ Submit Your Site

Find on thiz site

‘e
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Share your place on the net with us.

We add and update new sites to our index each time we crawl the web. and we invite you to
submit your URL here. We do not add all submitted URLs to our index. and we cannot make
any predictions or guarantees about when or if they will appear.

Please enter yvour full URL, including the ntop:// prefix. For example
nttp://www.google. com/. You may also add comments or keywords that describe the

cantent of your page. These are used only for our information and do not affect how your
page is indexed or used by Google.

Please note: Only the top-level page from a host is necessary: you do not need to submit
each individual page. Our crawler. Googlebot, will be able to find tigh resi#Nale updates its
index on a regular basis. so updated or outdated link submissior gssary. Dead
links will fade out’ of our index on our next crawl when we upda X

URL: | |

Comments: | |

Optional:  To help us distinguish between sites submitted by individuals and those

automatically entered by software robots, please type the squiggly letters
shown here into the box below.

1
[ 1

Need to remove a site from Google? For more information, click here.

©2006 Google - Home - About Google - We're Hiring - Site Map

Other Options

Instant Ads on Google

Create your own targeted ads using
AdWards. VWith credit card payment,
you can see your ad on Google
today

Google AdSense for

Web Publishers

Publish ads that match your content.
help visitors find related products and
services — and maximize your ad
revenue. Learn maore.

Google-Quality Site Search
Reduce support costs. keep users
on your site longer, and turn
browsers into buyers with the Google
Search Appliance or Google Mini.
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Registration: Yahoo!

e http://search.yvahoo.com/info/submit.html
YA_HOO!@‘ SEARCH *ahoo! - Search Home - Help

Submit Your Site

The goal of Yahoo! Search is to discover and index all of the content available on the web to provide the best possible search
experence to users. The Yahoo! Search index, which contains several billion web pages, i1s more than 99% populated through
the free crawl process. Yahoo! also offers several ways for content providers to submit web pages and content directly to the
Yahoo! Search index and the Yahoo! Directory:

Yahoo! Search Submission

Submit Your Site for Free:
- Suggest your site for inclusion in Yahoo! Search (requires registration).

Submit Your Mobile Site for Free:
- Suggest yvour xHTML, WML or cHTWML site for inclusion in Yahoo! Search for mobile phones {requires registration).

Submit Your Media Content for Free:
- Add your audio, image. and video content to Y1 Search using Media RSS {learm moare).

Search Submit:

- Guaranteed inclusion in Yahoo! Search index.
- Frequent refresh-every 48 hours.

- Reporting to track and optimize performance.
- Ranking hased on relevance.

Sponsored Search:

- List your business in sponsored search results across the Weh

- Contral your position by the amount you bid on keywords.

- Set your own price-per-click and pay only when a customer clicks through to your site.

Technical Communications, University of Tehran. Dr. Soltanianzadeh, Dr. Rahmani



Registration: Microsoft Live

e http://webmaster.live.com/

@ Live Search Home Hotmail Spaces OneCare

Live Search Webmaster Center

Take advantage of everything Live Search has to offer and get the best results possible for your business or website. Learn mare

Webmaster Tools (beta)

|Sign in to use the tools

Use the Webmaster Tools to troubleshoot the crawling and indexing of yvour website. submit sitemaps and view
statistics about your websites.

Drive more traffic Enhance your website Find technical support
Submit your content to Live Search to drive Use Microsoft products and services to Get the information you need from
more traffic to your website and more enhance your wehsite. Microsoft and the Webmaster community.
customers to your business. , : .
Custom search engine Technical documentation
Books Virtual Earth map YWebmaster forum
Business listings YWebmaster blog
Froduct infarmation Feedback
Submit your website's URL
Videos
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Maintaining the Site

e Keeping your Site Current
o Add new information
o Delete old information
o Test for link rot
o Solicit comments from users

e Maintenance is often done by a webmaster.

e Website is a living document
o Site can be revised and re-launched many times
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