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1. Analyzing you audience and purpose

2. Designing the site and its pages

3. Creating and coding the content

4. Revising and testing the site

Process of Creating Websites
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4. Revising and testing the site

5. Launching the site

6. Registering the Site with Search Engines

7. Maintaining the Site
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� General considerations for technical document
� Who are the readers?

� Why would they come to your site?

� What kinds of information do they seek?

� What are you specific goals for this site?

Analyzing Audience and Purpose
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� Additional considerations for websites
� Downloading information?

� Equipment of your readers?

� Need to print out the website?

� Disabilities?

� Native speakers of English?

� Websites are living documents! 
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� Website fundamentally different than written article
� Readers tend to jump from place to place

� Limited attention

� Information overload

� Organize information hierarchically, NOT linearly

Understanding the Website Medium
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� Simplicity is key.

� Advise about website creation:
� W3Schools: http://www.w3schools.com/

� Html
� Css
� …more

� Webmonkey: http://www.webmonkey.com/
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� Hierarchical structure

� Home page

� Sub pages

� Sub-subpages

Designing the Site and its Page
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Home  page

� A well designed site 
allows the reader to 
quickly find all the 
information they need

Dr. Soltanianzadeh, Dr. RahmaniTechnical Communications, University of Tehran.   



� Consistency

� Site design must be self-consistent and meet the reader’s 
expectations.

Designing the Site and its Page
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Examples: Universities
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Examples: Universities
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Examples: Universities
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Examples: Search Engines
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Examples: Search Engines
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Examples: Search Engines
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� Creation
� Gather context

� Text
� Graphics

� Ensure that your content is easily downloadable.
� Photoshop

� Coding

Creating and Coding the Content
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� Html, XML, CSS, ect…

� BUT, you can just use a software package
� Don’t really need to learn how to directly code a website.

� Software packages, offline
� Microsoft word
� Microsoft Frontpage
� …

� Software packages, online
� Google
� Microsoft Live
� Yahoo!
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� Test the site as you would a written document
1. Check main points.  Make sure they are clear.

2. Check supporting points and details.

3. Consider the tone of the document.

4. Check the format.

5. Proofreading (spelling, grammar, ect)..

Revising and Testing the Site
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� Additional testing and revision for websites
1. Does webpage load correctly?

2. Do the links work?

3. Is the email contact correct?

4. Check different browsers.
� Internet Explorer
� Firefox

5. Check different resolution
� 1024x768 (standard)
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� Normal process (offline)

� Create the website locally

� Upload the files (ex: FTP)

� Alternative process (online)

Launching the Site
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� Alternative process (online)

� Website was created using an online service 

� (Google, Live, Yahoo, ect).

� Still need to publish the site.

� Important to test the site again after launching.
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� Search engines work automatically
� Google and other search engines will add you site eventually, probably.

� Better to directly register you site with different search 
engines.
� Will allow you to have some control over the keywords

Registering the Site with Search Engines
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� Will allow you to have some control over the keywords

� Will allow your site to show up sooner.

� Sponsored links
� Pay money to search engine

� Pay-per-click

� Your site will show up at top of rankings
� Based on keywords
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� www.google.com/addurl/

Registration:  Google
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� http://search.yahoo.com/info/submit.html

Registration:  Yahoo!
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� http://webmaster.live.com/

Registration:  Microsoft Live
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� Keeping your Site Current

� Add new information

� Delete old information

� Test for link rot

� Solicit comments from users

Maintaining the Site
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� Solicit comments from users

� Maintenance is often done by a webmaster.

� Website is a living document

� Site can be revised and re-launched many times
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